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Civilian Stabilisation Group (CSG) Code of Practice
Section 1 – Overview

1. The Civilian Stabilisation Group (CSG) Code of Practice sets out a framework for the conduct of CSG members, outlining what you can expect from us and what we expect from you, in order to maintain the reputation and efficacy of the CSG. The failure of any CSG member to comply with the CSG Code of Practice may lead to removal from the CSG

2. We value all of our CSG members and see them as a network of high quality people with the experience, behavioural competences, and subject matter expertise critical to successful work in stabilisation. 
3. As a member of the Civilian Stabilisation Group, we expect you to appreciate and support what HMG and the Stabilisation Unit is trying to achieve – improving the UK's ability to support countries emerging from violent conflict – and to contribute to the continuation of a high-performing and quality-assured CSG.
Section 2 – Stabilisation Unit Commitments
4. As a member of the CSG, you can expect from us: 
· Deployment opportunities: A range of short-, medium-, and long-term posts in stabilisation environments worldwide, with clear terms of reference and skills requirements, that you can apply for.

· Learning and Development: Access to training courses, placements, and learning and development opportunities to enhance your skills and prepare you for deployment.
· Support: A dedicated SU contact to provide advice and support on your development within the CSG, as well as clear policies, guidance, and Standard Operating Procedures (SOPs) to ensure your personal security and welfare on deployment.  
· Information: The CSG web portal, an interactive online repository of information, guidance, and support, open to all CSG members.
· Performance Management: All CSG members will receive regular feedback on their performance while on deployment with the Stabilisation Unit, including identification of clear objectives and line management chains. 
· Communications: Regular, timely, and courteous communications from the SU.
Section 3 – Personal and Professional Behaviour of the CSG

5. The Stabilisation Unit is a delivery unit of the UK Government. All CSG deployments contribute to HMG’s work in countries affected by violent conflict. We expect all CSG members to understand and work within this framework. Specifically, we expect you to:
· Exhibit the highest standards of personal and professional behaviour, whether you are attending a Stabilisation Unit training course, an engagement event, or are deployed with the Stabilisation Unit. 
· Be able to work effectively alongside diverse colleagues from the Civil Service, the military, and partner organisations – who may be from very different cultural and language backgrounds. 
· Be respectful of all host state nationals, communities, and authorities you may work with on deployment, including respect for local laws, customs, and human rights. 
· Be flexible, adaptable and ready to meet new challenges even when operating in hostile, conflict environments.

· Present a professional image of yourself, the Stabilisation Unit, and HMG at all times. 

· Treat Stabilisation Unit staff members and your fellow CSG members with courtesy and respect. 

· Take an active role in managing your learning and development on the CSG, and participating in performance management processes.

· Stay in touch with your dedicated SU contact, providing up-to-date and accurate information on your availability and willingness to deploy. 

· Respect your position as a member of the CSG; for example, not using information acquired in the course of your participation in CSG events or while on SU deployments, such as names/ contact details of fellow CSG members, confidential information, to further your private interests or those of others.

· Refrain from speaking on behalf of the UK Government, in your capacity as a member of the CSG, unless explicitly requested to do so by the Stabilisation Unit.  
· Refrain from issuing statements or comments to the media on behalf of the Stabilisation Unit or any of the Stabilisation Unit’s clients without prior agreement from the Head of Communications in the Stabilisation Unit, London. 

· Comply with all Stabilisation Unit and CSG policies, guidance, deployment processes, and Standard Operating Procedures (SOPs).  
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