PROFILE FOR SU GOVERNANCE FUNCTION: COMMUNITY ENGAGEMENT
General:
Within the context of the stabilisation phase of a post-conflict or fragile state environment demonstrate:

Knowledge/understanding of how to engage effectively with: 
· Multilateral organisations, e.g. the UN, IFIs, and other regional organisations within a programme of community engagement.
· The diverse range of interests within and across communities to ensure inclusion, reconciliation, equality at the individual and society level. 
Experience in either of the following and a good working knowledge of the other:
· Developing programmes of community engagement at the strategic level alongside and in conjunction with other donors and actors;

· Implementing activity within a community engagement programme at the operational level, demonstrating ability to deliver effectively within domestic context and local sensitivities to ensure sustainability

Technical:

Experience of some/all of the following in fragile and conflict affected states and a broad awareness of the others: 

· Understanding of do no harm, UNSCR 1325 and other humanitarian and development principles;
· Awareness of social identities and inclusion eg gender, youth, orientation, belief and ethnicity;
· Key economic political and social processes, their impact on community dynamics and the constraints and opportunities they present; 
· Building local capacity through training and development 
· Accountability and governance: interaction between local citizen empowerment, local accountability, role of informal structures and incentives, and civil society engagement

· Mentoring community stakeholders/figures

· The range of means to communicate ideas (ranging from traditional methods and new forms of social media)

Programming:

Knowledge and practical experience of community engagement programmes in or for fragile and conflict-affected states, including: 
· Assessment and prioritisation of community requirements

· Analysis of complex political systems and institutional dynamics and assessment of their implications for community engagement programmes.
· Scoping, design, and development of innovative and practical community engagement programmes, including establishing objectives, target audience, key messages, appropriate channels and timeframes.
· Coordination, management and implementation and or delivery of community engagement programmes.

· Monitoring and evaluation of community engagement programmes, including vulnerability and exclusion analysis, risk management and reviews.  
Behavioural Competences: 

· Communicating and influencing

· Developing and managing collaborative relationships

· Delivering results

· Decision making

· Leadership and management

